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ACCESSORIES 

The following accessories are included with The Charm: 

 

 

 

 

  

  

 

 

 

 

 

  

 

Item What you can do with it 

Adjustable Laser Light Use the Adjustable Laser Light to guide your quilting 
path or follow patterns. 

2 Cone Thread Holders 
Use the front Cone Thread Holder to hold the top 
thread used for quilting; use the back Cone Thread 
Holder to wind bobbins. 

2 Cone Guards Use the Cone Guard to protect your thread from 
getting caught on your quilt. 

Foot Control Use the Foot Control for real-time speed control to run 
the quilting machine or activate various functions. 

Horizontal Small Spool Holder Use the Horizontal Small Spool Holder to hold small 
thread spools. 

Gam Slide Use the Gam Slide on the bed of your quilting machine 
to create a smooth surface to quilt on. 

Tablet Use the Tablet to run The Charm Android application 
to access features and maintenance functions. 

Gam-Guide Jr Use the Gam-Guide Jr to help with straight line 
quilting. 

  

Gammill, Inc. 

 

 
2 | P a g e  

 
 



PAMPERING THE CHARM - OILING 

 

 

 

 

 

 

  

8-12 drops 
every 6-8 hours 

*2-4 for the  
18-8 

1-2 drops every 
6-8 hours 

1-2 drops every 
6-8 hours 

1-2 drops every 
6-8 hours 
*not on  

18-8 
Extra oiling 

location on the 
18-8 

1-2 drops every 
6-8 hours 
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OIL THE HOOK ASSEMBLY EACH TIME YOU CHANGE THE BOBBIN. PLACE THE OIL IN THE 
TOP OF THE THREE HOLES ALONG THE INSIDE OF THE HOOK ASSEMBLY. LET IT RUN DOWN 
INTO THE OTHER TWO HOLES. ROTATE THE HAND WHEEL THREE TURNS TO DISTRIBUTE 
THE OIL EVENLY. 

 

Learn how to oil your Charm with this great video! 
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http://youtu.be/TY9keGooZaI


THREAD GUIDE 

Watch this helpful video to see how to thread your machine! 

Threading Order Threading Instructions 

Cone Guard 
Be sure the Cone Guard is in place, insert the thread 
cone onto the cone holder. Pull the thread up from 
the cone. 

Thread Lead Off 
Take the thread from the cone, up through the hole in 
the end of the Thread Lead Off guide and then 
through the middle hole from right to left. 

Small Guide 
Take the thread through the back of the small thread 
guide, continuing toward the needle end of the 
machine. 

Intermittent Tension Thread Guide Push a loop of thread through the Intermittent 
Tension thread guide. 

Intermittent Tension Open the loop and put it around the Intermittent 
Tension between the discs. 
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http://youtu.be/oaam5udnQqc


Thread Break Sensor Wheel 

Wrap the thread two to three times counter clockwise 
around the Thread Break Sensor Wheel. Wrap as 
many times as it takes to turn the wheel while 
stitching. 

3-hole Thread Guide Pass the thread up through the first hole and back 
down through the third hole. 

L-Guide Bring the thread over the L-Guide. 

Rotary Tension Wrap the thread clockwise 1 ¾ times around the 
Rotary Tension in the wheel. 

Check Spring Catch the thread on the Check Spring. 
Gooseneck Guide Pull the thread up, catching the Gooseneck Guide. 

Thread Guide Snap the thread into the thread guide leading to the 
Take-up Lever. 

Take-up Lever 
Take the thread through the right side of the eye of 
the Take-up Lever toward the needle end of the 
machine. 

Thread Guides Snap the thread into the remaining thread guides 
leading to the needle. 

Needle Pass the thread through the eye of the need from the 
left to the right. 
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BOBBIN WINDING 

  

 

 

 

 

 

 

 

 

 

 

 

 

Click here to watch a helpful video on winding a bobbin! 
Bobbin Winder Threading Order Threading Instructions 

Cone Guard 
Be sure the Cone Guard is in place, insert the thread 
cone onto the cone holder. Pull the thread up from 
the cone. 

Thread Lead Off 
Take the thread from the cone, up through the hole in 
the end of the Thread Lead Off guide and then 
through the middle hole. 

Pre-Bobbin Winder Tension Thread Guide Take the thread through the Pre-Bobbin Winder 
Tension Thread Guide. 

Post-Bobbin Winder Tension Thread Guide Take the thread through the Post-Bobbin Winder 
Tension Thread Guide. 

Thread Guide Bobbin Winder Tensioner 

Pull the thread between the Pre-Bobbin Winder 
Tension Thread Guide and the Post-Bobbin Winder 
Tension Thread Guide slipping it between the metal 
tension discs of the Tensioner.  

Thread Guide 
Take the thread through the back of the small thread 
guide, continuing toward the needle end of the 
machine. 

Bobbin 

Wrap the thread several times around the bobbin 
clockwise and slip the thread through a hole facing 
you. Push the bobbin onto the bobbin spindle rotating 
until it clicks. Push the lever arm against the bobbin. 
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http://youtu.be/BftD7UTXVJo


THE BOBBIN CASE 

Click here to watch a helpful video on threading the bobbin case! 
Bobbin Threading Order Threading Instructions 

Bobbin Case Insert the wound bobbin into the Bobbin Case with 
the thread unwinding clockwise. 

Slot Slide the thread into the slot in the bobbin case. 

Tension Spring & Thread Guide Slip the thread behind the Tension Spring and out the 
thread guide. 

Latch Open the latch to secure the bobbin while inserting it 
into the hook assembly. 

Hook Assembly 
Place the bobbin case into the hook assembly, release 
the latch and rotate to fit the hook latch tab into the 
notch in the hook. 

Click it! Push the bobbin case into the hook assembly until it 
clicks. 

TO CHECK YOUR BOBBIN TENSION, LAY THE BOBBIN CASE IN YOUR HAND, BOBBIN SIDE UP. 
PULL THE THREAD UP. THE BOBBIN SHOULD STAND UP IN YOUR HAND, BUT NOT LIFT OFF. 
IF THE BOBBIN LIFTS OFF LOOSEN THE BOBBIN TENSION SCREW. IF IT DOES NOT STAND 
UP, TIGHTEN THE BOBBIN TENSION SCREW.  

Thread  
Guide 

Tension  
Spring 

Slot 
Tension  
Screw 

Latch Hook Latch  
Tab 
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http://youtu.be/kC_yPNYU8Kg


POWER RECOMMENDATIONS: 

120 V AC 

15 AMP CIRCUIT 

50 OR 60 HERTZ 

LOAD PEAK 1500 VA 

 

POWERING UP THE SYSTEM 

CLICK HERE TO WATCH A HELPFUL VIDEO ON STARTING UP THE CHARM SYSTEM! 
Powering Up Order Powering Up Instructions 

Plug In Be sure the power cable is plugged into the electrical 
socket in the wall and connected to the machine. 

Power Switch (Circle with line) Toggle the Power Switch to the On position (l). 
Motor Switch (M with circle) Toggle the Motor Switch to the On position (l). 

TO TURN OFF THE SYSTEM DO EACH OF THESE STEPS IN REVERSE. 

 

 

 

 

SURGE PROTECTOR 
STRONGLY 

RECOMMENDED 
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http://youtu.be/U-obbp2i12w
http://youtu.be/U-obbp2i12w


THE TABLET 

SEE THE SAMSUNG GALAXY QUICK START GUIDE FOUND IN THE TABLET BOX FOR BASIC TABLET 
INFORMATION: 

 

 

BASIC TABLET NAVIGATION: 

Finger Gesture What it does 
Tap Tap items to select them. 

Touch and Hold Touch an item and remain touching to change the 
selection at a faster rate. 

Swipe Slide your finger on the screen a few inches to unlock 
the screen or scroll through screens and menus. 

Pinch Use two fingers in a pinching motion on the screen to 
zoom in or spread them to zoom out. 

 

 

 

FIND THE CHARM APPLICATION ICON ON THE TABLET HOME 
SCREEN AND TAP TO LAUNCH IT.  

IT CAN ALSO BE FOUND IN THE APPS SCREEN. 
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CONNECTING BLUETOOTH 
 

 

 

 

Icon  What you can do with it 

 
Scan Gammill Devices 

The system will automatically scan for the Charm. A cycling circle 
lets you know it’s looking. 

 
Longarm Icon 

All eligible Gammill devices will show up under the Detected 
Gammill Components heading. Tap on your Charm longarm icon. 

 
Accept Configuration 

The longarm icon selected will appear under the Selected 
Configuration heading as shown on the screen shot below. Tap the 
green Accept Configuration icon to establish the Bluetooth 
connection. 

 
Cancel 

Tap the red Cancel icon to stop the Bluetooth connection process. 
This will leave the screen returning to the Charm main screen and 
will leave the application disconnected from the machine. 

  

ONCE CONNECTED, YOU ARE RETURNED TO THE 
MAIN SCREEN OF THE CHARM APPLICATION. 

IN THE TOP RIGHT CORNER, CLICK ON THE THREE 
LINES TO ACCESS THE DROP DOWN MENU. SELECT 
THE BLUETOOTH SYSTEM CONNECTION  TO 
ESTABLISH COMMUNICATION BETWEEN THE 
CHARM AND THE TABLET. 

 

Gammill, Inc. 

 

 
11 | P a g e  

 
 



THE CHARM APPLICATION 

THIS IS THE MAIN SCREEN:

 

 
Icon  What you can do with it 

 
Setting Icon Tap the Setting Icon to access the Setting Options. 

 
Variable Stitch Icon Tap the Variable Stitch Icon to select the Variable Stitch mode. 

 
Constant Stitch Icon Tap the Constant Stitch Icon to select the Constant Stitch mode. 

 
Basting Stitch Icon Tap the Basting Stitch Icon to select the Basting Stitch mode. 

 
Diagnostic Icon Tap the Diagnostic Icon to access the Diagnostic Tools.  

 
Single Stitch Icon Tap the Single Stitch Icon to take a single stitch. 

 
Needle Up Icon Tap the Needle Up Icon to move the needle to the up position. 

 
Needle Down Icon Tap the Needle Down Icon to move the needle to the down position. 

 
Stitch Count Icon Tap the Stitch Count Icon to reset the stitch count. 
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Stitch Time Icon Tap the Stitch Time Icon to reset the stitch time. 

 
Manual Icon Tap the Manual Icon to access any instructions you need. 

 
Help Icon Tap the Help Icon to activate labels for the function icons. 

 
Voice Activation Icon Tap the Voice Activation Icon to give a verbal command. 

 
Indicator Arrow This arrow points to the function selected indicating the active 

function. 

 

DIAGNOSTICS SCREEN: 

 

Diagnostic Test What it tells you 

Needle Position Test  

Rotate the needle manually through the up and down 
positions using the hand wheel. The red circles will 
turn green as the needle rotates through the up and 
down positions. 

Foot Pedal Position 
As you push down on the foot pedal the Foot Pedal 
Position indicator will show the pedal is connected 
and responds. 
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SETTINGS SCREEN: 

 
 

Icon  What you can do with it 

 
Needle Stop Up Icon 

Tap the Needle Stop Up Icon to change to the Needle Stop Down 
Icon making the needle stop in the down position when you stop 
stitching. 

 
Needle Stop Down Icon 

Tap the Needle Stop Down Icon to change to the Needle Up Icon 
making the needle stop in the up position when you stop stitching. 

 

 

Variable Speed Response 
Tap the Variable Speed Response to set the maximum stitch speed 
allowed in the Variable Stitch Mode. Touch and told to make faster 
adjustments. 

 

 

Constant Speed 
Tap the Constant Speed adjustment arrows to set the constant 
speed. Touch and hold to make faster adjustments. 

 

 

Baste Speed 
Tap the Baste Speed adjustment arrows to set the basting speed. 
Touch and hold to make faster adjustment. 

 
Voice Feedback Icon 

Tap the Voice Feedback Icon to turn the sound off. 

 
Voice Feedback Disabled 

Tap the Voice Feedback Disabled to turn the sound on. 

 
Voice Commands Icon 

Tap the Voice Commands Icon to turn the microphone off. 

 
Voice Commands Disabled 

Tap the Voice Commands Disabled to turn the microphone on. 

 
Thread Break Detection 

Tap the Thread Break Detection to turn off the Thread Break Alarm 
feature. 

 

Thread Break Detection 
Disabled 

Tap the Thread Break Detection Disabled to turn on the Thread 
Break Alarm feature. 
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THE QUILTING MODES 
 
The Charm stitches in three different modes: variable stitch mode, constant stitch mode and basting stitch mode. 

VARIABLE STITCH MODE 

 

BASIC FUNCTION: THE VARIABLE STITCH MODE ALLOWS YOU TO VARY YOUR STITCHING 
SPEED AS YOU QUILT. WHILE THIS GIVES THE MOST CONTROL OVER ALL OF THE SPEED 
VARIABLES (RATE OF MOVING FABRIC AND SPEED OF NEEDLE), IT IS THE MORE 
CHALLENGING MODE TO REGULATE YOUR STITCH LENGTH IN.  
 
PEDAL FEATURE: INCREASE THE SPEED OF THE NEEDLE BY PUSHING DOWN ON THE PEDAL; 
DECREASE THE SPEED OF THE NEEDLE BY RELEASING THE PEDAL. THE PEDAL FUNCTIONS 
MUCH LIKE A GAS PEDAL ON A CAR, THE HARDER YOU PUSH THE FASTER YOU GO. 
 
OPTIONS: ADJUST THE FASTEST POSSIBLE SPEED THE PEDAL CAN MAKE IT STITCH BY 
CHANGING THE VARIABLE SPEED RESPONSE ON THE SETTINGS SCREEN. 
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CONSTANT STITCH MODE 

 

BASIC FUNCTION: THE CONSTANT STITCH MODE ALLOWS YOU TO STITCH AT A CONSTANT 
SPEED. THIS SIMPLIFIES REGULATING THE STITCH LENGTH SINCE YOU ONLYH HAVE TO 
FOCUS ON ADJUSTING THE RATE AT WHICH YOU MOVE THE FABRIC WHILE QUILTING.  
 
PEDAL FEATURE: THE STITCHING SPEED REMAINS CONSTANT REGARDLESS OF HOW FAR 
YOU PUSH THE PEDAL. 
 
OPTIONS: ADJUST THE SPEED THE PEDAL CAN MAKE IT STITCH BY CHANGING THE 
CONSTANT STITCH SPEED ON THE SETTINGS SCREEN. 
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BASTING STITCH MODE 

  

BASIC FUNCTION: THE BASTING STITCH MODE OFFERS A PULSING STITCH THAT ALLOWS 
YOU TO MOVE THE FABRIC AT A RATE TO CREATE BASTING STITCHES OF ANY DESIRED 
LENGTH.  
 
PEDAL FEATURE: THE STITCHING SPEED REMAINS CONSTANT REGARDLESS OF HOW FAR 
YOU PUSH THE PEDAL. 
 
OPTIONS: ADJUST THE SPEED THE PEDAL CAN MAKE IT STITCH BY CHANGING THE STITCH 
SPEED ON THE SETTINGS SCREEN.  
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ENABLED DISABLED 

VOICE COMMAND & VOICE FEEDBACK 

 

IMPORTANT: THE CHARM MUST BE CONNECTED TO THE INTERNET FOR THE VOICE 
COMMANDS FUNCTION TO WORK. THE STITCHER VOICE FEEDBACK WORKS WITH OR 
WITHOUT INTERNET ACCESS. 

 

VOICE COMMAND: THE VOICE COMMAND FUNCTION ALLOWS YOU TO TELL THE CHARM 
WHAT YOU WANT IT TO DO. TAP THE HELP BUTTON TO SEE THE NAMES OF THE 
FUNCTIONS THE CHARM UNDERSTANDS. TO ACTIVATE THE VOICE PROMPT, EITHER TAP 
THE GREEN ICON IN THE TOP LEFT CORNER OR TAP THE FOOT PEDAL. THE CHARM ONLY 
REPONDS TO COMMANDS WHEN PROMPTED AND RESPONDS BY ASKING, “SAY COMMAND 
PLEASE.” 
 
VOICE FEEDBACK: ANYTIME THE STITCHER VOICE FEEDBACK IS ON, THE CHARM WILL TELL YOU 
WHAT MODE YOU ARE SELECTING OR ALERT YOU TO OTHER CHANGES YOU MAKE. THIS MODE 
IS NOT INTERACTIVE. 
 
PEDAL FEATURE: WITH THE STITCHER VOICE COMMANDS TURNED ON THE PEDAL TAP 
FEATURE CHANGES FROM THE NEEDLE UP/DOWN OPTION TO THE VOICE COMMAND 
OPTION. TAP THE PEDAL AND YOU WILL BE ASKED FOR A COMMAND. 
 
OPTIONS: TO ACTIVATE THE STITCHER VOICE FEEDBACK AND VOICE COMMANDS, BOTH OF 
THESE ICONS ON THE SETTINGS SCREEN NEED TO BE VISIBLE. TO TURN OFF THE VOICE 
COMMAND SYSTEM, TAP THE VOICE COMMANDS ICON SO THE RED X APPEARS. TO TURN 
OFF THE STITCHER VOICE FEEDBACK, TAP THE STITCHER VOICE FEEDBACK ICON SO THE 
RED X APPEARS. 
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BACKGROUND PREFERENCES 

 

 

 

 

 

 

 

TAP ON THE COLOR OF YOUR CHOICE FOR YOUR MAIN SCREEN BACKGROUND FOR THE 
CHARM APPLICATION.  

IN THE TOP RIGHT CORNER, CLICK ON THE THREE 
LINES TO ACCESS THE DROP DOWN MENU. SELECT 
BACKGROUND PREFERENCES TO CHANGE THE 
BACKGROUND COLOR OF THE MAIN SCREEN IN 
THE CHARM APPLICATION. 
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USER SERVICE & DIAGNOSTICS 

 

 

 

 

 

 

 

 
Tool  How it works 

 

Oil Machine 
 

The Oil Routine is a timed program that runs the Charm both 
forwards and backwards to distribute oil throughout the system. It 
is important to unthread the machine while running this routine. 

 
Adjust Position Sensors 

Use the Adjust Position Sensors screen when diagnosing needle 
position issues with your technician.  

 
Maintenance 

Use the Maintenance screen to adjust the needle positioning speed 
for regular use and Basting Mode as well as adjusting the Thread 
Break Sensor delay to your preferences. 

 

IN THE TOP RIGHT CORNER, CLICK ON THE THREE 
LINES TO ACCESS THE DROP DOWN MENU. SELECT 
USER SERVICE & DIAGNOSTICS TO ACCESS THE 
OIL ROUTINE, ADJUST POSITIONING SENSORS AND 
MAINTENANCE OPTIONS. 
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OIL MACHINE ROUTINE 
 

USE THE OIL MACHINE ROUTINE ONCE A WEEK TO PAMPER YOUR CHARM! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TAP THE OIL MACHINE ICON TO 
ENTER THE OIL ROUTINE SCREEN. 
TAP START TO BEGIN THE OIL 
ROUTINE. 

A MESSAGE WILL POP UP ASKING 
YOU TO REMOVE THE THREAD 
AND NEEDLE. ONCE REMOVED, 
TAP THE CONTINUE BUTTON TO 
RESUME THE OILING ROUTINE. 
CANCEL WILL TAKE YOU BACK TO 
THE OILING ROUTINE SCREEN. 

DURING THE OIL ROUTINE, THE 
MACHINE RUNS AT A CONSTANT 
SPEED BOTH FORWARD AND 
BACKWARD. THE TIMER SHOWS 
YOU HOW MUCH TIME REMAINS 
IN THE OILING ROUTINE. TAP 
THE STOP BUTTON TO END THE 
OILING ROUTINE EARLY. 
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POSITION SENSORS 
 

THE POSITION SENSOR TEST IS USED FOR DIAGNOSTIC PURPOSES AND ONLY NEEDS TO BE 
RUN WHEN REQUESTED BY A TECHNICIAN. 

 

 

 

 

 
 

 

 

    

 

 

 

 

TAP THE START BUTTON TO 
BEGIN THE POSITION SENSOR 
TEST. 

A MESSAGE POPS UP ASKING 
YOU TO REMOVE THE THREAD 
AND NEEDLE. ONCE REMOVED, 
TAP THE CONTINUE BUTTON TO 
START THE POSITION SENSOR 
TEST. RETURN WILL TAKE YOU 
BACK TO THE POSITION SENSOR 
SCREEN. 

DURING THE POSITION SENSOR 
TEST, THE MACHINE WILL RUN 
AT A CONSTANT SLOW SPEED. 
TAP THE STOP BUTTON TO END 
THE POSITION SENSOR TEST 
EARLY. 
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NOMINAL VALUES 

MINIMUM VALUES 

MAXIMUM VALUES 

MAINTENANCE ROUTINE 

 

 

 

 

  

 

 

 

 

 

 

 

 

USE THE NEEDLE POSITIONING 
SPEED TO ADJUST THE SPEED AT 
WHICH THE NEEDLE POSITIONS. 
THIS DOES NOT CHANGE THE 
TIME BETWEEN STITCHES, JUST 
THE SPEED THE NEEDLE GOES UP 
AND DOWN WHEN NEEDLE 
POSITIONING. 

USE THE BASTING NEEDLE 
POSITIONING SPEED TO ADJUST 
THE SPEED OF THE NEEDLE 
PULSE IN BASTING MODE. THIS 
DOES NOT CHANGE THE TIME 
BETWEEN PULSES, JUST THE 
RATE THE NEEDLE GOES UP AND 
DOWN IN BASTING MODE. 

USE THE THREAD BREAK SENSOR 
DELAY TO ADJUST THE LENGTH 
OF TIME THE WHEEL GOES 
WITHOUT MOVEMENT BEFORE 
SOUDING. WITH SLICK THREAD, 
YOU MAY NEED TO INCREASE 
THIS DELAY. 
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	OVERVIEW
	Accessories
	Pampering the charm - oiling
	Oil the hook assembly each time you change the bobbin. Place the oil in the top of the three holes along the inside of the hook assembly. Let it run down into the other two holes. Rotate the hand wheel three turns to distribute the oil evenly.
	Thread guide
	bobbin winding
	the Bobbin Case


	To check your bobbin tension, lay the bobbin case in your hand, bobbin side up. Pull the thread up. The bobbin should stand up in your hand, but not lift off. If the bobbin lifts off loosen the bobbin tension Screw. If it does not stand up, tighten th...
	Powering up the system

	To turn off the system do each of these steps in reverse.
	The Tablet
	Connecting Bluetooth
	The CHArm application
	The quilting modes
	Variable Stitch mode


	POWER RECOMMENDATIONS:
	120 V AC
	15 amp circuit
	50 or 60 Hertz
	Load peak 1500 va
	Find the Charm Application Icon on the tablet home screen and tap to launch it.
	It can also be found in the apps screen.
	In the top right corner, click on the three lines to access the drop down menu. Select the bluetooth System connection to establish communication between the charm and the tablet.
	Once connected, you are returned to the main screen of the charm application.
	Basic Function: The Variable Stitch Mode allows you to vary your stitching speed as you quilt. While this gives the most control over all of the speed variables (rate of moving fabric and speed of needle), it is the more challenging mode to regulate y...
	Pedal Feature: Increase the speed of the needle by pushing down on the pedal; decrease the speed of the needle by releasing the pedal. The pedal functions much like a gas pedal on a car, the harder you push the faster you go.
	Options: Adjust the fastest possible speed the pedal can make it stitch by changing the variable speed response on the settings screen.
	constant stitch mode

	Basic Function: The constant Stitch Mode allows you to Stitch at a constant speed. This simplifies regulating the stitch length since you onlyh have to focus on adjusting the rate at which you move the fabric while quilting.
	Pedal Feature: the stitching speed remains constant regardless of how far you push the pedal.
	Options: Adjust the speed the pedal can make it stitch by changing the constant stitch speed on the settings screen.
	basting stitch mode

	Basic Function: The basting Stitch Mode offers a pulsing stitch that allows you to move the fabric at a rate to create basting stitches of any desired length.
	Pedal Feature: the stitching speed remains constant regardless of how far you push the pedal.
	Options: Adjust the speed the pedal can make it stitch by changing the stitch speed on the settings screen.
	Voice command & voice feedback

	IMportant: the charm must be connected to the internet for the voice commands function to work. the stitcher voice feedback works with or without internet access.
	Voice Command: The Voice Command Function allows you to tell the charm what you want it to do. Tap the help button to see the names of the functions the charm understands. To activate the voice prompt, either tap the green icon in the top left corner ...
	voice feedback: anytime the stitcher voice feedback is on, the charm will tell you what mode you are selecting or alert you to other changes you make. This mode is not interactive.
	Pedal Feature: With the stitcher voice commands turned on the pedal tap feature changes from the needle up/down option to the voice command option. tap the pedal and you will be asked for a command.
	Options: To activate the stitcher voice feedback and voice commands, both of these icons on the settings screen need to be visible. to turn off the voice command system, tap the voice commands icon so the red x appears. To turn off the stitcher voice ...
	Background Preferences

	Tap on the color of your choice for your Main Screen background for the charm application.
	User Service & Diagnostics
	Oil Machine Routine

	Use the oil machine routine once a week to pamper your charm!
	position sensors

	The position sensor test is used for diagnostic purposes and only needs to be run when requested by a technician.
	Maintenance Routine


	In the top right corner, click on the three lines to access the drop down menu. Select background preferences to change the background color of the main screen in the charm application.
	In the top right corner, click on the three lines to access the drop down menu. Select user service & diagnostics to access the oil routine, adjust positioning sensors and maintenance options.
	tap the oil machine icon to enter the oil routine screen. Tap start to begin the oil routine.
	a message will pop up asking you to remove the thread and needle. once removed, tap the continue button to resume the oiling routine. Cancel will take you back to the oiling routine screen.
	During the oil routine, the machine runs at a constant speed both forward and backward. the timer shows you how much time remains in the oiling routine. tap the stop button to end the oiling routine early.
	tap the start button to begin the position sensor test.
	a message pops up asking you to remove the thread and needle. once removed, tap the continue button to start the position sensor test. Return will take you back to the position sensor screen.
	During the Position sensor test, the machine will run at a constant slow speed. tap the stop button to end the position sensor test early.
	Use the needle positioning speed to adjust the speed at which the needle positions. this does not change the time between stitches, just the SPEED the needle goes up and down WHEN NEEDLE POSITIONING.
	Use the Basting needle positioning speed to adjust the speed of the needle pulse in basting mode. this does not change the time between pulses, just the rate the needle goes up and down IN BASTING MODE.
	Use the thread break sensor delay to adjust the length of time the Wheel goes without movement before souding. With slick thread, you may need to increase this delay.

